NAM A BANK

PIEU KIEN VA PIEU KHOAN CHI TIET
CHUONG TRINH KHUYEN MAI
“PAT QR CODE NAM A BANK HUONG TRON UU PAI”

Poi twgng ap dung: Khach hang ca nhan (KHCN) va khach hang doanh nghiép (KHDN) c6
dang ky diém chap nhan thanh toan QR Code (bao gom CBNV Nam A Bank).

Thoi gian trién khai chwong trinh: Tl ngay 10/07/2024 — 31/12/2024.

Pham vi thwe hién: Tat ca cac diém giao dich, diém Onebank cua Nam A Bank trén
toan quoc.

Noi dung chwong trinh:
Uu dai 01: Thanh toan QR — Hoan tién cue da
1.1. Thoi gian wu dii: Toan hé théng tir ngdy 10/07/2024 dén ngay 31/12/2024.

+
+
;
+

Khu vuc HCM + TTKD: Tur ngay 17/07/2024.
Cum Hué, Cum Ca Mau: Tur ngay 11/07/2024.
Cum Tay Ninh: Tt ngay 12/07/2024.
Cum Pa Nang: Tir ngay 15/07/2024.

1.2. Poi twong khach hang: Khach hang (KH) c6 dang ky dich vu diém chap nhan thanh
toan QR Code tai Nam A Bank (goi tat 1a Biém QR Code).

1.3. Noi dung wu dai:

Piém QR Code c6 phat sinh giao dich thanh toan bang hinh thirc quét ma QR sé&
duoc hoan tién.

S6 tién dugc hoan: Hoan 1% trén mdi giao dich thanh toan thanh cong véi gia tri
giao dich tdi thiéu 1a 320,000 VND.

Téng gia tri vu dai: 1,600,000,000 VND.

1.4. Piéu kién va quy dinh:

Tai mdi ky xét thuong diém QR Code phai thoa dong thoi cac diéu kién sau:

+ Téng doanh sb giao dich téi thiéu 50,000,000 VND/ diém QR Code/ Ky xét
thuong.

+ S0 du tai khoan thanh toan (Casa) binh quan tdi thiéu 10,000,000 VND/ diém
QR Code/ Ky xét thuong.

+ S0 luwong giao dich téi thiéu 20 giao dich/ diém QR Code/ Ky xét thuong.

Sb tién hoan t6i da diém QR Code nhin duoc tai mdi ky xét thudng 1a 500,000

VND.

Trong trudng hop diém QR Code c6 doanh sb giao dich bang nhau thi xét tiép lan

luogt céc ti€u chi phu trong cung ky xét thudng:

+ Uu tién 1: S6 du tai khoan thanh toan (Casa) binh quan trong ky xét thusng.

+ Ut tién 2: SO luong giao dich cia diém QR Code.

Céc giao dich khong duoc ghi nhin hoan tién: Piém QR Code thuc hién giao dich

nop tién tai quay, giao dich chuyén khoan ciing chu tai khoan, cic giao dich ty dong

phat sinh trén hé thng nhu: linh 14i, chi ho luong.



1.5. Thoi gian xét thuwong:

Ky Thot gian
Ky 01 ) 00:00:01 ngay 10/07/2024 dén 23:59:59 ngay 31/08/2024
Ky 02 00:00:01 ngay 01/09/2024 dén 23:59:59 ngay 30/09/2024
Ky 03 00:00:01 ngay 01/10/2024 dén 23:59:59 ngay 31/10/2024
Ky 04 00:00:01 ngay 01/11/2024 dén 23:59:59 ngay 30/11/2024
Ky 05 00:00:01 ngay 01/12/2024 dén 23:59:59 ngay 31/12/2024
MKy 01:

+ Khu vuc HCM + TTKD: xét thuong tir 00:00:01 ngay 17/07/2024.
+ Cum Hué, Cum Ca Mau: xét thuéng tir 00:00:01 ngay 11/07/2024.
+ Cum Tay Ninh: xét thudng tir 00:00:01 ngay 12/07/2024.
+ Cum Da Néng: xét thudng ttr 00:00:01 ngay 15/07/2024.

1.6. Thoi gian va hinh thire chi thuwéng:
- Tién hoan s& duoc chuyén khoan vao tai khoan thanh toan m¢ tai Nam A Bank ciia
diém QR Code.
- Tai mdi ky xét thuong Nam A Bank s& tong hop danh sach diém QR Code thoa thé
1€, diéu kién chuong trinh va thyc hién chi thudng trong vong 15 ngay lam viéc
(khong tinh tht 7, chu nhat, ngay 18 tét).
2. Uu dai 02: Opba trao QR — Nhén déi loi ich
2.1. Thoi gian wu dai O T ngay 01/10/2024 dén ngay 30/11/2024.
) Thoi gian ghi nhén dang ky ma héa don.
2.2. Poi twong khach hang: KHCN/ KHDN.
2.3. Noi dung wu dai:
+ Uu dii hoan tién:
- KHCN/KHDN dang ky méi dich vu diém chép nhan thanh toan QR Code tai
Nam A Bank, c6 dang ky va phat sinh giao dich thanh todn héa don tu dong
thanh cong trén Open Banking trong thoi gian trién khai chwong trinh s& duoc
hoan tién.
- S6 tién duoc hoan: Hoan 50% (t6i da 100,000 VND)/Ky thanh toan/M3 héa don.
- MG&i diém QR Code chi duoc ap dung wu ddi hoan cho 01 ma héa don.
- Sb tién hoan t6i da 300,000 VND cho 03 ky thanh toan.
- Tong gia tri vu dii: 300,000,000 VND.
+ Uu dai khac:
- Mbi KH duoc tang 01 luot st dung phong chd san bay Nam A Bank. Téi da
1,000 luot/1,000 KH trong thoi gian trién khai chuong trinh.

- Ngoai ra, KH duogc cong ldi suit tién giri Online, cip han muc han thé tin dung
theo quy dinh tirng thoi ky tai Nam A Bank.



2.4.

2.5.

Picéu kién va quy dinh:

- Ap dung cho 1,000 diém QR Code dau tién dang ky thanh toan hoa don ty dong trén
Open Banking sém nhat trong thoi gian trién khai chuong trinh.

- Pé nhan wu dai tdi da 300,000 VND, ma hoa don phai duy tri dang ky va thanh toan
thanh cong trong 03 thang lién tiép. Trudong hop ma hoéa don thanh toan thanh cong
ky dau tién (duoc nhan vu dii tdi da 100,000 VND/ky), huy va ding ky lai wu dai sé
két thuc.

- Thoi gian ghi nhin ma héa don thanh toan thanh cong dén 31/12/2024.

- Ma hoa don hop 1€ 1a mad hoéa don dugc dang ky tu dong trén Ung dung Open
Banking trong sudt thoi gian trién khai chuong trinh.

- Mai héa don da huy trudc thoi gian trién khai chuwong trinh va dang ky lai van dugc
ap dung.

- Trong truong hop diém QR Code c6 thoi gian dang ky thanh todn hoa don tu dong
trén Open Banking tring nhau, thi xét tiép tiéu chi phu 1a gia trj thanh toan.

- Giao dich hop 18 thoa diéu kién chuong trinh 1 giao dich duoc ghi nhin theo ngay
gid hé thong Nam A Bank.

- Pbi véi wu dii ting luot phong chd san bay, khach hang phai thoa dong thoi cac
diéu kién sau:
+ Doanh s6 giao dich tdi thiéu: 32,000,000 VND/ky xét thuong.
+ S luong giao dich téi thiéu: 32 giao dich (bao gdm giao dich noi bo va bén

ngoai)/ky xét thuong.

+ Muc Casa binh quan 30 ngay ké tir ngay mo tai khoan: 10,000,000 VND.

- Thoi han st dung phong chd san bay dén hét ngay 31/03/2025.

Thai gian, hinh thire chi thuwdng:

- Tién hoan s& duoc chuyén khoan vao tai khoan thanh toan m¢ tai Nam A Bank ciia
diém QR Code trong vong 15 ngdy 1am viéc (khong tinh thir 7, chii nhat, ngay 18 tét)
sau ngay 31/12/2024.

V. Quy dinh chung:

Thoi gian ghi nhan vu dai theo ngay gio hé thong Nam A Bank.

Thoi han ¢é Nam A Bank tiép nhan va giai quyét thic mac, khiéu nai ctia khach hang vé
két qua ctia chuong trinh khuyén mai mudn nhét 1a 30 ngay ké tir ngay két thic chuong
trinh. Moi thac mac, khiéu nai sau thoi gian néu trén sé khong duoc giai quyét.

Pau mbi giai dap thic méic va khiéu nai: Moi thong tin thic mac phan hoi vé Trung tim
Dich vu Khach hang — Nam A Bank theo s6 dién thoai 1900 6679 dé dugc giai dap.

Céc quy dinh khac dugc thuc hién theo quy dinh hién hanh cua Nam A Bank va cac quy
dinh cua co quan nha nudc.



